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Office of the Provost, Nazarbayev University

14 Indicators of NU Students’ Perceptions and Experiences

Since 2015, the Office of the Provost has administered the Undergraduate
Exit Survey to measure different aspects of students’ experiences and post-
graduation plans. More than 1,300 graduating students (bachelor’s level)
have participated in this survey—for an average response rate of 71%.

We used students’ ratings on 99 survey items and constructed 13 indicators
of students’ perceptions and experiences (Figure 1), based on principal
component and reliability analyses. We then combined these 13 indicators
into a single, global (or overall) indicator (Figure 2), after some analytical
adjustments. To facilitate interpretation, indicators were converted to a
scale from 0 (low) to 100 (high).

Figure 1 provides average scores for each of the 13 primary indicators.
Results suggest that the experiences and perceptions of 2018 graduates
were similar to those of previous graduating cohorts. Self-esteem,
satisfaction with campus resources/services, and level of difficulties
encountered were exceptions: the class of 2018 differed slightly from
previous graduating classes on these three indicators.

Figure 2 provides an overall picture of students’ perceptions/experiences
that integrates all 13 primary indicators into a single measure.
Undergraduate students, particularly those in the middle and top thirds,
rated their overall NU experience very positively. In fact, even students with
the “least positive” view (bottom third) tended to have a fairly positive
perception of NU.
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Nazarbayev University has produced four cohorts of bachelor’s degree
recipients so far. Exit Surveys suggest that students have a highly positive
perception of NU, and that students’ experiences and perceptions could be
even more positive if NU:

(1) pays closer attention to the career preparation of NU graduates;

(2) stimulates students’ engagement in behaviors that foster academic
success;

(3) offers students more choices in terms of course selection; and

(4) integrates student voices more systematically, or demonstrates how
student voices are integrated in organizational/curricular decision-making
processes.
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We invite you to write to IR (ir@nu.edu.kz) and (1) share your thoughts and experiences relative
to the topic under discussion in this IR-MFF issue and/or (2) suggest a question/topic that you
would like us to address in a future issue of the IR-MFF.

The IR-MFF is published every last Friday of the month or, if the relevance and timeliness of the
topic require, earlier (August through November and January through April). Analyses are limited
to 300 words or less (narrative text) and one or two graphs/tables. If you need more detailed
information (methodological or otherwise), please contact IR at ir@nu.edu.kz.
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