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What Student-Faculty Interactions Do NU Students Find Most

Positive/Meaningful?

Meaningful student-faculty interactions have been found to be a key ingredient for
quality learning and student success in higher education. In Student Success in
College: Creating Conditions that Matter, Kuh and his colleagues identified
accessible and responsive faculty, academic advising, and undergraduate
research as some of the most important aspects of these interactions.

In this analysis, we use data from the Undergraduate Exit Survey to identify the
most positive/meaningful interactions graduating students had with faculty
members during their undergraduate studies. We use data from an open-ended
question that asked students to describe a positive/ interaction they had with a
faculty member. Typically, this question yields 80 to 100 usable comments.

Table 1 displays the top five themes that emerged from graduating students’
descriptions of positive/meaningful interactions with faculty members, along with
the ranking and percent of comments associated with each theme.

We found that academic advising ranked in third position for the class of 2015
and first position for the classes of 2016 and 2017, in terms of positive/meaningful
student-faculty interactions. Along with academic advising, student-faculty
collaboration on research, capstone and other types of projects has been among
the three most positive/meaningful interactions between students and faculty
since 2015. Other most positive/meaningful experiences include interaction with
faculty out of class (including social outings), psychological and personal support
received from faculty, and faculty assistance with graduate school application
processes.
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In sum, interactions that occur between students and faculty outside the
classroom environment contribute (significantly) to shaping a positive academic
experience among undergraduate students. These interactions are to be
encouraged and stimulated by departments, schools, and the University.
Providing faculty with incentives to spend time with students outside of class,
encouraging students to interact with faculty, and having physical space that
facilitates informal faculty-student interactions are among recommended
practices.
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We invite you to write to IR (ir@nu.edu.kz) and (1) share your thoughts and experiences relative to the
topic under discussion in this IR-MFF issue and/or (2) suggest a question/topic that you would like us to
address in a future issue of the IR-MFF. A PDF version of the current IR-MFF issue is attached to this email.

The IR-MFF is published every last Friday of the month or, if the relevance and timeliness of the topic
require, earlier (August through November and January through April). Analyses are limited to 300 words
or less (narrative text) and one or two graphs/tables. If you need more detailed information
(methodological or otherwise), please contact IR at ir@nu.edu.kz.
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